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Moreover, the Fondazione Gi Group for 
Sustainable Work represents a vehicle through 
which the company can monitor and study the 
evolution of the labour market and contribute to 
its development with best practices and 
pioneering projects. This confers on Fondazione 
Gi Group the role of facilitating the 
dissemination and implementation of the 
principles and values laid out in the Sustainable 
Work Manifesto.

In this CSR Report not only do we share all the 
initiatives and activities completed in the last 12 
months, we also take the opportunity to explain 
how what we do has the power to generate 
incalculable personal and social value – to 
change people’s lives for the better.  The global 
initiative to support Ukrainian refugees has been 
one of the most important, involving directly both 
the company and employees with the strong 
support and efforts of the Polish Fundacja.

We know how difficult it is to navigate in these 
unprecedented times: inflation, speculation, 
momentary and underlying changes in market 
forces. Having the same mission and values for 
25 years ensures we are always committed to the 
same purpose, together.

At Gi Group Holding,
we are More Than Work.

Stefano Colli Lanzi

Dear Stakeholders,

The last 25 years have been an incredible journey 
and we are proud of what we have done so far. 
We continue to chase our dream to create a 
sustainable, streamlined and enjoyable global 
market for candidates and companies.

I would first like to address all the people 
worldwide who have contributed and continue to 
contribute to our company every day. Together, 
we aim to seize the opportunity (and the 
responsibility) to positively impact the evolution 
of society, through work.

On occasions like these, it is also important to lay 
foundations for the future: Our Group, our 
Brands and the Fondazione Gi Group, inspired by 
the Sustainable Work Manifesto, want to 
continue being the Sustainable Work benchmark 
for the labour market.  

Letter from Our 
Founder and CEO
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In 2022 the new role of Gi Group Holding 
signaled a new global identity, which reflects 
the Company’s function as a Global HR 
Ecosystem, contributing to the sustainable 
development of the labour market.
The driving force was, and still is today, the 
rejection of the stigmatised idea that a 
company is an organisation which “uses” 
people and considers labour a “cost” rather 
than a fundamental component in the 
generation of value - A mindset which 
considers worker motivation in economic 
terms, as a matter of survival, rather than 
seeing work as an opportunity to contribute 
to common wellbeing, whilst recognising and 
fuelling the worker’s sense of individual and 
professional value.

The dream that drives Gi Group Holding and 
its people, is that of “changing the world of 
work for the better”, generating value in the 
short, medium and long term through the 
ability to identify and meet the increasingly 
complex needs of candidates and businesses 
alike.
This “dream” has been translated into a plan 
and concrete actions which have shaped the 
company over the past 25 years and allowed it 
to grow. Relying on the contribution and 
commitment of more than 8000 people, in 
2023 Gi Group Holding operates in 34 
countries, with more than 650 branches, 
20,000+ companies, over 318,000 active 
workers, and a turnover of EUR 3.6 billion 
euros.

Gi Group Holding was founded in 
Milan in 1998 based on Stefano Colli 
Lanzi’s vision. He was driven by the 
desire to make a contribution to the 
Italian and international job market by 
making it more effective and efficient, 
guiding its evolution towards the idea of 
common good and promoting a work 
culture capable of satisfying the 
interests of companies, people and 
society by creating win-win solutions.

*In this chapter, all data and 
information are updated to 
April 2023.
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1998
Our starting point: 
founding of Generale
Industrielle

2004
First step: acquisition 
of WorkNet, Fiat’s 
employment agency in 
Italy.

2005
Further acquisitions in Italy 
bring new services:

– Outplacement
– Training
– HR consultancy
– Payroll outsourcing

2007
International expansion with acquisitions 
in Germany and Poland.

2008
Générale Industrielle and Worknet merge 
to become: Gi Group.

New offices opened in: China, Hong Kong, 
France, Brazil, Spain and India.

2009-2011
Further international expansion: UK, 
Argentina and Eastern Europe.

2013
Creation of the Global Practices: Mid-
Senior Search & Selection, Learning & 
Development, Outplacement and BPO

2014-2015
Operations in Turkey, Portugal, 
Netherlands and Slovakia further extend 
our global presence.

2016
Acquisition of Tack and TMI, global 
leaders in learning & development.

New offices opened in Colombia.

2018
Acquisition of Grafton and Marks Sattin, 
world leaders in professional 
recruitment.

2020
Acquisitions in Spain, Brazil, Poland and
USA.

2021
We complete further 

acquisitions: Jobtome in 

Switzerland and Axxis in France.

2022
We lauch the Corporate Brand 

Gi Group Holding to represent

the Company’s function as a 

Global HR Ecosystem.

The acquisitions of CVO 

Recruitment, Simplika and Eupro

Holding AG, increases our 

offering in Estonia, Latvia, 

Lithuania, Switzerland and 

Liechtenstein.

2019
Further acquisitions in Germany 
strengthen our International Mobility 
capabilities

2023
In the year of our 25th

anniversary, we announce our 

50th acquisition in Latin 

America.
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“Through our services we want 
to contribute, as a key player 
and on a global basis, to the 
evolution of the Labour Market 
and to emphasize the personal 
and social value of work.”

Our Vision describes our dream; the ultimate goal of our 
services. We want to highlight how our efforts are aimed at 
the creation of work that is not only flexible but also 
sustainable. The concept of Sustainable Work is a framework 
which connects the role that people, companies and 
institutions play within the social and economic reality.

“We want to be recognised as the 
worldwide player responsible for 
creating a sustainable and 
enjoyable Global Labour Market 
for Candidates and Companies, 
reflecting Market needs.”

Our Mission describes the way Gi Group Holding aims to 
provide its services. It has always focused on establishing 
common values and goals that help the company consolidate 
its identity and guide our growing contribution to the 
communities where we operate.
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CARE

PASSION

CONTINUOUS LEARNING AND 
INNOVATION

COLLABORATION 

SUSTAINABILITY 

RESPONSIBILITY
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Code of Ethics, Global High Level Policies and Values

In 2022 the new role of Gi Group Holding 
emboded a new identity, as a Global HR 
Ecosystem with the aim of building a 
sustainable Labour Market. It represents a step 
forward in our internal culture in terms of 
sustainability and compliance. 
Furthermore, a new version of the Gi Group 
Holding Code of Ethics was published in 
October 2022, together with three new Global 
High-Level Policies (Anticorruption Policy; 
Equality, Diversity and Inclusion Policy, 
Whistleblowing Policy) applicable to all Group 
companies worldwide, representing a new pillar 
in the Group’s sustainability strategy. They 
outline a set of values and principles that the 
Group has decided to adopt when performing 
all activities and in relationships with all of its 
Stakeholders, and it represents an integral part 
of the Group’s corporate governance structure. 

The actions of every Group Company are bound by the Code of Ethics, Global High-Level Policies and the 
championing of a set of values which bring Gi Group Holding’s approach into line with the job market and the 
civil society in which it operates:

We take the utmost care and pride in what we 
do and believe that our work should always 
be carried out to the best of our abilities to 
create value for People, companies and us by 
providing simple and clear solutions.

We are passionate about the work we do and 
each one of us is committed to ensuring that 
the needs, aspirations and objectives of our 
Colleagues, Candidates and Clients are met. 

In a fast-changing world, we are constantly 
driven by curiosity and a genuine desire to 
learn, sharing our professional and personal 
knowledge to support the growth and 
evolution of our organisation and 
stakeholders.

We believe that working as a team, 
fostering a culture of collaboration, 
regardless of the roles, is the way to 
achieve our challenging objectives and 
enjoy our work. 

We grow always valuing our human, 
financial and environmental resources, 
mindful of future generations.

We promote diversity, inclusion and 
respect for human rights; we support 
all legislation that provides greater 
protection to workers and take an 
active role in eradicating corruption 
and any form of abuse or illegal 
behaviour.
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From 2022, following the corporate 
reorganisation, Gi Group Holding 
directly or indirectly wholly owns all the 
companies of the Group.

Gi Group Holding Company Structure 

GI FORMAZIONE S.R.L.
GI GROUP HOLDING 

S.P.A.

SUB-HOLDING & 
FOREIGN OPERATING 

COMPANIES

Other foreign 
Operating Companies

GI GROUP S.P.A.
Other Italian 

Operating Companies   
100%

100%

100%

100%

100%
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Chair

Statutory auditor

Statutory auditor

Alternate auditor 

Alternate auditor

Chair

Member

Member

GI GROUP HOLDING SPA
GOVERNANCE BODIES

BOARD OF DIRECTORS

BOARD OF STATUTORY
AUDITORS

SUPERVISORY BOARD 

MAIN RESPONSIBILITIES CORPORATE BODIES

Executive body of the Group with the 
duty of carrying out business activities 
and implementing the resolutions 
passed at the Shareholders’ Meeting. It 
is responsible for approving 
organisational strategies, developing a 
management policy and ensuring the 
legal liability of the organisation with 
respect to the authorities.

Controlling body of the Group with the 
duty of supervising the activity of the 
directors and checking that the 
Group’s management and 
administration adhere to the law, the 
articles of association, the principles of 
proper administration, and in 
particular, to the organisational, 
administrative and accounting 
structure adopted by the Group.

Internal control body, responsible for 
supervising the functioning and 
observance of the Organisational 
Model as well updating it

Chairman/Chief
Executive Officer
COLLI-LANZI STEFANO

Director
UBOLDI MAURIZIO

Director — external member
BOMBELLI STEFANO

Director
DELL’EDERA NICOLA

Director
TOSO DAVIDE

COLOMBO CORRADO

PASSALACQUA SILVIA

GIRELLI MARCO

CARNEVALI FRANCESCO

GUSSO PIERGIORGIO

CARNEVALI FRANCESCO

TRABUCCHI MARCELLO

MARRA ANNA RITA - from February
2023 BERNARDINI DAVIDE



COMPANY
REFERENCE 
STANDARD

CERTIFICATE 
NUMBER

SCOPE 
OF APPLICATION

CERTIFICATION 
BODY

ISSUE 
DATE

EXPIRING 
DATE

ITALY

GI GROUP SPA

UNI EN ISO 
9001:2015

N° 12236
Temporary work and staff leasing 
supply services. Human resources 
search and selection.

CERTIQUALITY 09/05/07 16/04/25

SA8000:2014® N° 5010015917
Human Resources search & 
selection and temporary work 
supply services.

TUV ITALIA 12/04/17 12/04/26

UNI EN ISO 
14001:2015

N° 26468
Temporary work and staff leasing 
supply services. Human resources 
search and selection.

CERTIQUALITY 25/09/18 23/09/24

UNI CEI EN ISO/
IEC 27001:2017

N° 26899

Information security management 
within the ICT services provided to 
support the work administration, 
research and personnel selection 
processes for the Gi Group Spa 
Company.

CERTIQUALITY 30/05/19 28/05/25

GI FORMAZIONE 
SRL

UNI EN ISO 
9001:2015

N° 9356
Design and provision of training 
and vocational guidance activities.

CERTIQUALITY 18/05/05 04/04/26

UNI EN ISO 
14001:2015

N° 26468
Design and provision of training 
and vocational guidance activities.

CERTIQUALITY 25/09/18 23/09/24

INTOO SRL

UNI EN ISO 
9001:2015

N° 25509

Design and provision of support 
services for staff relocation, 
guidance services and business 
consultancy.

CERTIQUALITY 31/10/01 10/04/24

UNI EN ISO 
14001:2015

UNI EN ISO 
14001:2015

N° 26468

Design and provision of support 
services for staff relocation, 
guidance services and business 
consultancy.

CERTIQUALITY 25/09/18 23/09/24

GI HR SERVICES 
SRL

UNI EN ISO 
9001:2015

N° 16311

Design, implementation 
and provision of personnel 
management and administration 
services with either outsourcing  
or SaaS (Software as a Service).

CERTIQUALITY 22/12/10 03/12/25

N° 50240

Design, implementation 
and provision of personnel 
management and administration 
services with either outsourcing 
or SaaS (Software as a Service).

CERTIQUALITY 30/03/21 29/03/24

TACK&TMI SRL
UNI EN ISO 
9001:2015

N° 17911

Design and provision of training 
services to develop managerial  
and organizing abilities and skills 
by classroom and experiental 

CERTIQUALITY 22/05/06 04/08/25

2022 Sustainable Work Report 132.4 Governance Structure

The adoption of certified Management Systems, in 
conformity with international regulations, represents a 
risk-based thinking tool for continuous improvement, 
used to strengthen our governance, pursue our Mission 
and reach corporate goals. The certifications, obtained 
from an accredited independent third party, show our 
ability to provide products and services that meet the 
needs of customers and the requirements of local 
regulations, in line with the interests of all our 
stakeholders.
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EXPIRING 
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COMPANY
REFERENCE 
STANDARD

CERTIFICATE 
NUMBER

SCOPE
OF APPLICATION

CERTIFICATION 
BODY

ISSUE 
DATE

EXPIRING 
DATE

ITALY ITALY

TACK&TMI SRL

UNI EN ISO 
14001:2015

N° 26468

Design and provision of training 
services to develop managerial 
and organizing abilities 
and skills by classroom and 

and coaching.

CERTIQUALITY 25/09/18 23/09/24

UNI ISO 
45001:2018

N° 27632

Design and provision of training 
services to develop managerial 
and organizing abilities and skills 
by classroom and experiental 

Design and provision of training 
services to develop managerial 
and organizing abilities and skills 
by classroom and experiental 

CERTIQUALITY 06/08/19 04/08/25

OD&M SRL

UNI EN ISO 
9001:2015

N° 25462 CERTIQUALITY 15/02/18 13/02/24

UNI EN ISO 
14001:2015

N° 26468

Design and implementation 
of consulting services for HR 
enhacement and organizational 
and development models.

CERTIQUALITY 25/09/18 23/09/24

GI ON BOARD SRL
UNI EN ISO 
9001:2015

N° 73 100 6460

Design, sale and supervision 
of optimized outsourcing 
services for third party logistics, 
production and customer care.

TÜV PROFiCERT 02/09/19 01/09/25

ENGINIUM SRL

UNI EN ISO 
9001:2015

UNI EN ISO 
14001:2015

N° 73 100 6459

N° 73 104 6459

Provision of specialized 
consultancy services in the 
information technology, 
technological and engineering 
innovation sectors. Design 
of complex electronic and 
mechanical equipment and 
systems. Design, development, 
implementation and support  
of software applications  
and systems. Design and 
development of new products, 
such as: displays, clusters, 
telematic devices, for the 
automotive, aerospace, railway 
sectors.

TÜV PROFiCERT

TÜV PROFiCERT

15/08/19 14/08/25

01/11/21 31/10/24
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Provision of specialized 
consultancy services in the 
information technology, 
technological and engineering 
innovation sectors. Design of 
complex electronic and 
mechanical equipment and 
systems.

Design, development, 
implementation and support of 
software applications and 
systems. Design and 
development of new products, 
such as: displays, clusters, 
telematic devices, for the 
automotive, aerospace, railway 
sectors

CHINA

ZHEJIANG 
GI HUMAN 
RESOURCES
LIMITED
COMPANY

ZHEJIANG 
GI HUMAN 
RESOURCES
CO., LTD

GB/T19001-
2016 idt 
ISO9001:2015

GB/T24001-
2016 idt 
ISO14001:2015

GB/T45001-
2020 idt 
ISO45001:2018

19818QA171R1M

19822EI2211R0M

19822SI1065R0M

Human resource outsourcing 
(In the form of service 
outsourcing), domestic labor 

Ltd

Ltd

Ltd

26/01/18 25/01/24

19/09/22 18/09/25

19/09/22 18/09/25

Human Resource Service 
Outsourcing Within the Scope 
of Qualification (with Service 
Outsourcing), National 
Temporary Staffing (Limit to 
HQ)

Human Resource Service 
Outsourcing Within the Scope 
of Qualification (with Service 
Outsourcing), National 
Temporary Staffing (Limit to 
HQ)

COLOMBIA

T&S.
TEMSERVICES
S.A.S.

ESPECIALISTAS
EN SERVICIOS
INTEGRALES S.A.S.

ISO
9001:2015

ISO
9001:2015

CO09/2784

CO09/2785

SGS

SGS

20/01/09 19/01/24

20/01/09 19/01/24

Prestación de servicios de 
tercerización en promoción 
y mercado, tercerización en 
comercialización y 
tercerización en aseo, 
cafetería, mensajería y 
servicios generales, 
tercerización en servicios 
logísticos y de producción. 

Prestación de servicios de 
Gestión de Talento Humano
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COMPANY
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STANDARD

CERTIFICATE 
NUMBER

SCOPE
OF APPLICATION

CERTIFICATION 
BODY

ISSUE 
DATE

EXPIRING 
DATE

CZECH REPUBLIC TURKEY

GRATON 
RECRUITMENT
S.R.O.

ISO 
9001:2015

25191/A/0001/
Uk/En

URS 02/02/17 01/02/25
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Personnel Consultancy 
Servicies, Recruitment and 
Personnel Solutions, Job 
Broker, Consulting for Human 
Recources Activities

FRANCE

ONEPI - AXXIS
INTERIM ET
RECRUTEMENT

ISO 
9001:2015

CEFRI/SPE-I-
0401

2001/16023.11

067 I

AFAQ 31/12/20 19/12/23

CEFRI 01/01/22 31/12/214

Recruitment And Provision 
Of Staff

Provision of temporary 
workers for the areas listed 
in the certificate

GERMANY

GI GROUP
DEUTSCHLAND
GMBH

ISO 
45001:2018

ISO
9001:2015

100000397734

100000416888

DNV 05/11/10 04/11/25

DNV 05/11/10 04/11/25

Management of temporary 
employment and personnel 
placement

Management of temporary 
and permanent staffing for 
craft, retail, industry, office 
and management

SPAIN

GI GROUP
SPAIN ETT, SLU

Gi GROUP
OUTSOURCING
2016, SLU

ISO 
9001:2015

ISO
9001:2015

ISO/IEC
27001:2013

ES-0100/2006

ES-0649/2019

ES-SI-0036/2017

AENOR 25/01/06 25/01/24

AENOR 13/11/19 13/11/25

The recruiting and providing 
of temporary staff

The provision of logistic, 
production and industry 
services; back-office services, 
field & marketing services; 
auxiliary services & facilities 
services

AENOR 31/08/17 31/08/23

The information systems 
that support the 
management of 
documentary and 
operational processes 
associated to the BackOffice 
Division of GI BPO, with 
multichannel support, 
according to the current 
applicability document to 
the issued date of the 
certificate(SOA).

Activities to provide temporary 
employee and intermediate to 
find work/employee

UK

GI GROUP 
HOLDINGS 
RECRUITMENT 
LTD

ISO
9001:2015 FS580144 21/10/11 04/02/25

GI GROUP AND 
WYSER TURKEY 
SEÇME VE 
YERLEŞTIRME A.Ş

ISO
9001:2015

NS.KS.070/2021 NETSERT 02/04/21 01/04/24

Activities to provide temporary 
employee and intermediate to 
find work/employee

Supply of temporary and 
permanent personnel to 
commerce and industry and site 
managed services. Design and 
provision of training and 
development services.

Provision of Head Office 
support services to the Gi 
Group in the UK

ISO
14001:2015

NS.CS.060/2021 NETSERT

BSI

ISO
14001:2015

EMS619537 05/01/15 04/02/24BSI

Provision of Head Office 
support service activities 
delivered at Chesterfield 
(Units B&C) to the Gi Group in 
the UK. (Previously certified to 
BS OSHAS 18001:2007 since 
28/01/16.)

ISO
45001:2018

OHS640083 09/12/19 27/01/25BSI

02/04/21 01/04/24

*Group certifications 
valid in 2022
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In addition to this, during 2022 Gi Group Holding SpA implemented a Health and Safety Management 
System compliant with the UNI ISO 45001 standards and an Information Security Management 
System compliant with the UNI CEI EN ISO/IEC 27001 standards, with the aim of certifying them in 
early 2023. Similarly, some countries also implemented additional certifications in the same period.

COMPANY
REFERENCE 
STANDARD

CERTIFICATE 
NUMBER

SCOPE
OF APPLICATION

CERTIFICATION 
BODY

ISSUE 
DATE

EXPIRING 
DATE

ITALY

Coordination and support to the 
Group's business activities in 
Italy.GI GROUP

HOLDING SPA

ISO
45001:2018 58566 CERTIQUALITY 29/03/23 18/03/26

ICT services delivery supporting 
business processes of Group 
companies.

UNI CEI EN
ISO/IEC
27001:2007

57774 CERTIQUALITY 20/02/23 19/02/26

SPAIN

The recruiting and providing of 
temporary staffing and personal 
selection

GI GROUP
EMPRESA DE 
TRABAJO 
TEMPORAL S.L.

ISO 14001 GA-2023/0067 AENOR 14/03/23 14/03/26

TURKEY

Activities to provide temporary 
employee and intermediate to 
find work/employee

GI GROUP 
AND WYSER 
TURKEY SEÇME 
VE YERLEŞTIRME A.Ş

ISO 
45001:2018

U63108756 NETSERT 03/04/23 02/04/24

*Group certifications 
updated to April 2023 



During 2022, the Group continued to 
grow at an intense pace, both through 
expansion in countries where we have 
a direct presence and through new 
acquisitions, continuing in 2023, our 
25th anniversary, with our 50th 
acquisition.

2.5 

NEW ACQUISITIONS DURING 2022:

NEW ACQUISITION IN 2023:

34
COUNTRIES WITH 
DIRECT PRESENCE

BRANCHES AND
OFFICES

+650

+8,000
EMPLOYEES

CLIENTS

+20,000

DIRECT PRESENCE
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• UK — The Leadership Factory Limited
• Colombia — Grupo Focun
• Brasil — Mariaca Consultoria e Star Group Assessoria
• Argentina — Bruno Matarazzo y Asociados (BMyA)
• UK — Encore Personnel Services Limited
• Switzerland and Liechtenstein — Eupro Holding AG
• Estonia, Latvia, Lithuania — Simplika and CVO Recruitment

• Latin America — The Bridge Social

— Argentina
— Brazil
— Bulgaria
— Chile 
— Colombia
— Croatia
— Denmark
— Estonia
— Czech Republic

— France
— Germany
— Greater China
— Hungary
— India
— Ireland
— Italy (HQ)
— Latvia
— Liechtenstein

— Lithuania
— Malaysia
— Mexico
— Montenegro
— Poland
— Portugal
— Romania
— Serbia
— Slovakia

— Spain
— Switzerland
— The Netherlands
— Turkey
— Ukraine
— United Kingdom
— USA
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The Group started its 25th anniversary year serving more 
than 20.000 clients and with a turnover of 3.6 billion 
Euros. We are among the top 15th staffing companies in the 
world and eighth in Europe, or if considering only privately 
held companies, number 2 in Europe and number 5 in the 
world. We have been ranked as one of the world’s largest 
staffing firms by SIA (Staffing Industry Analysts), the global 
advisor on staffing and workforce solutions. We are also a 
Global Corporate Member of WEC – World Employment 
Confederation - the intranational confederation of staffing 
agencies.

15th th
WORLDWIDE

5th
PRIVATELY HELD

8
EUROPE

2nd
PRIVATELY HELD 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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We work in the following areas:

SEARCH  
AND SELECTION 

LEARNING 
AND DEVELOPMENT

OUTSOURCING OUTPLACEMENT

WYSER
Middle and Executive

TACK & TMI
Managerial Training

GI BPO/C2C
Full Outsourcing

INTOO
OutplacementGRAFTON

Professional WC

GI PRO
Professional BC

Professional Training Light Outsourcing Active Policies

GI GROUP — TEMP & PERM
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We are the first Italian multinational 
employment agency, as well as one of 
the leading companies worldwide in 
services dedicated to the development 
of the job market. 

Our HR Ecosystem



PROFESSIONAL STAFFING
For over 40 years we have been the trusted partner 
of companies who want to hire the best professionals 
quickly and efficiently.
Our core business offers professional staffing and 
recruitment solutions up to Junior Management 
roles, for both permanent and temporary positions. 
In parallel, Grafton Recruitment provides strategic 
advisory services, such as HR Consultancy.

TEMPORARY AND PERMANENT STAFFING
Taking a holistic, people-centred approach, we make 
the staffing process simpler: from candidate sourcing 
to workforce management.
Temporary staffing: We provide the efficiency 
companies need. With our temporary staffing service, 
we help clients deal with new projects or prepare for 
peak season, ensuring flexibility and effectiveness, 
while monitoring costs and hitting targets.
Permanent staffing: The right candidate at the right 
time. We consult our clients on their hiring needs and 
manage all sourcing and selection processes to 
provide candidates that fit the company culture and 
the requirements of each role.

MIDDLE AND SENIOR 
MANAGER SEARCH & SELECTION
We partner with forward-thinking Companies to 
identify and engage talented managers, through 
deep Market expertise, shared strategies and a 
tailored consultancy.
We offer custom-made solutions based on a 
thorough understanding of the business needs 
combined with our industry-specific knowledge. 
Our Search & Selection process includes added 
value services such as headhunting, aptitude and 
personality assessment, and candidate market 
mapping.

LEARNING AND DEVELOPMENT
With over 110 years of experience,  we empower 
Companies and their people to work better and 
grow, leveraging deep empathetic relationships, a 
diverse collection of content, and brilliant learning 
experiences.
Using the latest in solutions design and technology, 
we leverage the best in learning consulting, 
individual assessments, training interventions (both 
in-person and virtually), asynchronous learning 
(digital and self-paced) and performance coaching.
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CAREER STRANSITION & EMPLOYABILITY
We help People adapt to change at work and 
organisations in their transformation process. 
We offer hi-touch, people-centric coaching, 
mentoring, career development, change 
management and outplacement services.

PROGRAMMATIC JOB ADVERTISING PLATFORM 
We specialise in advertising activities supporting 
candidate sourcing initiatives on digital channels. Our 
clients are traffic brokers of online job offers and large 
companies that have high volume sourcing needs, often 
focused on ‘blue collar’ profiles.

BUSINESS PROCESS OUTSOURCING 
We are your specialised advanced outsourcing 
partner who takes responsibility for results through 
flexibility, lasting relationships and a strong work 
ethic.
Our specialists study all requirements and inputs, 
before remapping the process, incorporating best-fit 
technologies and methodologies, which allow them 
to manage the process more efficiently, with greater 
flexibility for clients.



Our Specialised Divisions
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We use a consultancy approach across all 
our businesses to fully understand the 
dynamics of each sector and workplace.

Automotive
& E—mobility

Medical

Emerging
Businesses

Contact
Centers

Hospitality
& Leisure

Fashon
& Luxury

Banking
& Insurance

Consultancy Logistics

Supply
Chain

Life Sciences

Manufacturing

Fast Moving
Consumer
Goods

Building &
Construction

Energy

Information
Technology

Retail

Engineering
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3.1 
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Gi Group Holding is increasingly 
committed to aligning its grow 
path as a multinational 
organisation with its corporate 
responsibility and sustainability 
goals. Both endeavours coexist 
with a priority of meeting the 
needs of all Stakeholders.

We periodically survey and analyse our Stakeholders’ requirements and expectations by directly engaging them. We also support 
sectoral (industry) and research studies conducted both internally and by industry associations. We engage all individuals, groups or 
institutions that significantly impact the achievement of Gi Group Holding’s Mission and which have a legitimate interest in the 
Group as our Stakeholders. Within the context of the labour market and based on our corporate Mission, the Group’s main 
Stakeholders are the following:

OUR EMPLOYEES 

More than 8,000 employees who support the Group in 
achieving its goals and who represent the primary Stakeholder 
to which the business is committed. Gi Group Holding people 
and personnel are highly involved in CSR projects and share 
their professional know-how, commitment, and motivation 
through their everyday efforts. We are proud to say that our 
CSR strategy and its vision are shared by all of our staff 
members, who integrate our core values into their approach to 
their daily work. 

OUR CANDIDATES AND WORKERS 

Thousands of candidates, workers, course participants and 
beneficiaries of activities developed by the Group. These are 
persons in every country where we operate who expect a 
reliable service level capable of offering them solutions that 
meet their needs. 

OUR CLIENTS
 
More than 20,000 companies that rely on Gi Group Holding 
every day to manage their human capital by taking advantage 
of a broad range of services able to satisfy all phases of 
relationships between the individual and the company. 

THE COMMUNITY AND THE ENVIRONMENT
 
The communities in which Gi Group Holding operates, 
represented by their institutions and trade associations, social 
partners and NGOs as well as the people who live and work 
there. The environment, which the Group protects through 
initiatives to preserve and defend natural resources.



3.2 
CSR GOVERNANCE 
BODY

MAIN RESPONSIBILITIES MEMBERS / 
FUNCTION REPRESENTATIVES
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In response to the Group’s constant 
evolution and its publication of a new Code 
of Ethics and Global High-Level Policies, we 
have reorganised our CSR governance 
bodies specifically dedicated to defining and 
disseminating our CSR strategy. This 
guarantees the strategy’s integration both 
at the governance and business level, while 
supporting its implementation and guiding 
its development. 

Shares and implements guidelines for the 
Group’s international development, 
including the CSR strategy.

Outlines the Group's CSR strategy and 
Sustainability Plan; coordinates information, 
training and internal and external communications 
on the topic of Sustainable Work; designs Holding 
initiatives on Sustainable Work; supports the 
Steering Committee in the implementation of 
guidelines and initiatives; elaborates and 
communicates the Holding's social reporting. 

Updates and validates the Code of Ethics; 
validates Gi Group Holding policies directly linked 
to the Code of Ethics (Global High-Level Policies);
supervises the application and functioning of the 
Code of Ethics and the GHLPs; examines and 
handles reports of violations of the Code of Ethics, 
Global High-Level Policies and applicable laws; 
collects periodic reports from Country Managers 
on KPIs for the application of the Code of Ethics 
and the Global High-Level Policies.

• Group’s Top Managers of Global
    Practices and Global Functions
• Group’s Country Managers

• Group CEO 
• Global HR Function 
• Global Corporate Affairs & Compliance Function 
• Global Marketing Function 
• Fondazione Gi Group 

• Global Legal Function 
• Global Corporate Affairs & Compliance Function
• Global HR Function 

GLOBAL STEERING 
COMMITEE

CSR COMMITEE

CSR TEAM
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OTHER CSR BODIES MAIN RESPONSIBILITIES MEMBERS / 
FUNCTION REPRESENTATIVES

Responsible for communication flows within 
the applicable countries; guarantees local 
implementation of the CSR strategy.

Participate in volunteer activities and 
contribute to their planning and 
implementation.

Recognises and legitimises Local activities and 
strategies while ensuring alignment with the 
Holding Strategy and Vision; promotes 
knowledge sharing: capitalises on existing 
competencies avoiding loss of corporate 
know-how; models best practices to make them 
scalable for integrating the Holding's value 
proposition.

Country Manager of each country 
where we are present

Group employees

Local CSR references 

COUNTRY MANAGER

VOLUNTEERS

CSR COMMUNITY 












































































































































































